Pre-departure Information - Vietnam & Cambodia
Passports
Staff and the tour leader will look after the passports during the tour.

Students will be given their passports when they need it (check in for flights etc)
A staff member should bring a photocopy of everyone’s passports with them on tour.
Vietnam Visas

Vietnam visas will stamped inside your passport before departing Australia.
Travel Insurance

Ensure a staff member brings a photocopy of the groups travel insurance policy. Ensure a staff member has the 24 hour emergency phone number, a list of inclusions and exclusions and the policy number. 
Airline tickets

Airline tickets are E-Tickets. Please retain all E-tickets so that you can use them for your homebound flights. While it is not necessary to have E-tickets when you check in, it is much better if you do. (In case the electronic reservation system goes down). You should show you E-tickets each time you check in for an international flight.
Health 

There are no specific health requirements for entry into Vietnam or Cambodia. However we do recommend you use anti-malarial tablets. Recommended vaccinations include: Hepatitis A, Polio and Typhoid. Please consult your doctor with regard to other diseases prevalent in Vietnam. Carrying a prescription for glasses and any other medication you may need is a good idea. For professional medical advice contact: The Travellers Medical & Vaccination Centre in your city.
Bring spare optical glasses or asthma inhalers or other medication you may need with you. Bring medication in original packaging with the labels on them.

There are international hospitals in both countries.
You might like to bring a small first aid kit with plasters, sun block, diarrhoea tablets and panadol.
Luggage
One main piece of luggage preferably medium sized and a daypack for short excursions

We will provide red luggage tags for the entire group for their main luggage so it will be easily identifiable.
All zips on the main luggage should be locked where possible.

International Flights
Flights are with Malaysian Airlines. Please be at the airport at least 2 hours before departure

There is no Australian departure tax to pay.

The group is pre-booked as a group, so you will all sit together in a block of seats. Everyone will however have to check in their own luggage for all flights. If you want to sit next to someone in particular you should check in two’s at the check in counter.
Your main luggage will connect all the way through to Vietnam, so bring on the plane a bag with a change of clothes and tooth brush/ toiletries for the overnight stop in the Malaysian airport hotel for the first night. (No liquids over 100mls or aerosols or sharp objects such as nail file or scissors)
Vietnam & Cambodia Tour Leader / guides
Your tour leader and/or guide will meet you at the International Airport when you arrive holding a sign with your school’s name on it. The tour leader/guide will look after you throughout the trip. Rely on them for everything that’s their job.
Hotels

The hotels on this trip are centrally located, have combination safes in rooms, IDD phones, air condition, and a minibar/fridge. Hotel has porters and security guards outside. Hotels have wireless internet in reception and sometimes in hotel rooms too. Some hotels have swimming pools. 
Money
Bring about  AUD$100 CASH for spending money in Vietnam. This amount will cover extra snacks, meals not included, laundry and shopping.
Bring about  USD$150 CASH for spending money in Cambodia. This amount will cover extra snacks, meals not included, laundry and shopping.

Do not bring AUD$ Travellers Cheques. If you do bring Traveller Cheques, and I don’t recommend it, please bring US$ currency TC’s.

There are ATM’s throughout Vietnam & Cambodia so ATM cards are an option as a back up to cash.

Vietnam ATM’s only give out local currency. Vietnamese Dong VND
Cambodian ATMS give out US$ cash.

To use the ATM’s in Vietnam or Cambodia your ATM card will need a 4 digit pin and the “Cirrus”, “Maestro” or “Plus” symbols on the cards.

Drinking water

Don’t drink tap water or brush your teeth with tap water.

There is bottled water in the rooms.

Out on the streets you can buy bottled water almost everywhere.

Drinking water is included with the meals that are included in the tour.

Meals on Tour
Buffet breakfasts are included at all hotels.
The tour leader will organize and pay for most lunches/dinners on tour. The tour leader is experienced at ordering for student groups. Dietary requirements will be taken into consideration.
You will however need to pay for some meals yourselves. The leader can advise where to eat and take you there if needed on the days meals are not included in the tour.
Laundry
Laundry costs about US$1.5 per item.

You could bring washing powder or use the hotel laundry facilities at cost (about US$1-2 per item)
IPODS and Mobile Phones

IPods and mobile phones are not recommended on this trip. They can easily be lost and are distracting. It is also rude if listening to iPods or talking on phones when guides/tour leaders are talking.
When stay in the hill tribe region thee will be no land line phone. You can contact the tour leader’s mobile phone instead.

Clothing 
Vietnam & Cambodia are conservative countries.
Girls need to cover up, so bring clothes that cover at least down to the elbows and the knees.
Bring good quality footwear and open shoes.
Bring bathers for swimming.
Do not bring a lot of black coloured clothing; it is too hot to wear black during sunlight hours.

Phone Calls

International phone calls from Vietnam and Cambodia are expensive. Best to use email/internet. There are internet cafes everywhere in Vietnam with Face book, Messenger, headsets/microphones.

Community Service / Project - House building

The group will undertake house building in Cambodia
Please bring (or buy in Cambodia) a wide brimmed hat. Bring gloves from Australia and a marking pen to mark your own drink bottles.
Cold drinking water will be supplied while working.
Jobs will be rotated during the day.
Bring ear plugs for a better nights sleep.
Main luggage can be left in HCMC when you go to the Mekong Delta.

Departure Tax
There is no Vietnam Dept tax to pay.
There is no Cambodia Dept tax to pay.
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